
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Brent Mutual is a trading name of Hillingdon Credit Union. Hillingdon 

Credit Union is authorised by the Prudential Regulation Authority 

and regulated by the Financial Conduct Authority and  

the Prudential Regulation Authority 213406 

 

It’s All About Money - An Advice4Renters project, Charity No 1051979

 

 

 

 

 



  
In February 2021 Advice4Renters launched Advice For Renters Money 
joining it’s financial inclusion projects, It’s All About Money and In The 
Community 4 The Community under one umbrella in addition to Brent 
Mutual, (part of Hillingdon Credit Union). 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘It’s All About Money’ is an Advice4Renters project to tackle 
financial exclusion in Brent by empowering people to take greater 
control of their money, improve their financial circumstances, stay on 
top of their day to day finances and get back on track. 
 
 

• Dedicated to improving the financial well-being, capability and resilience of the community.   
 

• Providing Community Money Mentors to assist with managing money wisely, budgeting, 
grant applications, switching utilities etc. 

 

• Providing access to fair financial services through Brent Mutual (part of Hillingdon Credit 
Union). 
 

• Helping people to save and offering affordable access to credit - particularly for those on a 
low income. 
 

Our money mentoring service provides mentors to work one-to-one with individuals who want 
support to help improve their money management skills.   
 
 
What support do we provide? 
 
Money Mentors will support clients to: 

• Put together their own realistic budget 

• Keep a spending diary - this helps clients to track of day to day spending  

• Identify areas where the client could reduce spending  

• Help clients with price comparisons for broadband, mobile phones and energy bills. 

• Help applying for grants (e.g. for utility arrears or essential items) 

• Help to access follow-on services e.g. debt advice, benefits advice 

 

 

 



 
 
Advice For Renters Money is looking forward to resume delivering their  
full hub service as soon as restrictions allow.   
Please call 0203 971 4580 for further information 
 
 
 
 
 

Community Money Mentor 1:1 drop in sessions are held at: 
 
 

Brent Hubs Harlesden                       - Mondays 10-1pm       

Harlesden Library 

49A Craven Park Rd, 

Harlesden, NW10 8SE 
 

 

Brent Hubs Wembley                       - Mondays 10-1pm   

Ealing Road Library 

Coronet Parade 

Ealing Rd 

Wembley HA0 4BA 
 

 

Brent Hubs Willesden                      -Tuesdays 10-1pm  

Willesden Library 
95 High Rd,  
Willesden, NW10 2SF 
 
   

Brent Hubs Kilburn                          - Wednesdays 10-1pm  

Community Resource Centre    
William Dunbar House  
Albert Road NW6 5DE 
 

 

 

Advice4Renters,              - Mon - Fri 

36-38 Willesden Lane,               (1-4pm by appt) 

Kilburn NW6 7ST                            Tel 0203 971 4580 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

Brent Hubs are currently operating on a strict appointment basis only. 

To book an appointment or for further information call 0208 937 1234 

 



Supporting faith, community groups and project       

leaders to build a sustainable infrastructure of ongoing 

financial support for their members. 

Empowering community leaders to replicate and 

cascade financially empowering initiatives and satellite 

services. 

Dealing with the causes of financial difficulty rather 

than just the consequences.  

 

Maximising resources, capacity and access to build 

financially resilient communities.  

 

In recent years we have found ourselves in the midst of a financial crisis and a pandemic of poverty 

where the consequences are social exclusion and isolation, mental health issues, loss of hope and 

all too often suicide  .....….and then came COVID-19! 
 

Economic Insecurity is the ‘New Normal’ 
 

The only thing certain about the ‘new normal’ is that it will be one of economic and financial 

insecurity. The COVID-19 crisis has had a devastating effect on virtually every corner of the 

economy. The charity sector is no exception and this is why I believe faith and community groups 

and projects need to play a vital role in reaching those most vulnerable in financial crisis and helping 

to build resilient communities over the next few years.  
 

Marginalised communities need to be at the heart of the  

post-Covid response. 
 

We are relentlessly being told that these are challenging and unprecedented times, further 
compounded by those who would have once considered themselves financially solvent, if only just, 
having had that very security torn away from them. - At the best of times only 40% of Londoner 
have more than £100 savings and these are certainly not the best of times.  

• In 2018-19 of the estimated 8 million people struggling financially only 1.1 million received 
debt advice.  

• Prior to lockdown 3 out of 5 families living in poverty were from households where at least 
one person was working.   

• 70% of those struggling right now have said that they were not in financial difficulty before 
lockdown.  

 

For further information and support to build resilient communities contact: 

 

Pat Fernandes 

Community Financial Inclusion Manager 

07961 344 786 

Pat.Fernandes@Advice4Renters.org.uk 

 

 

"I believe that while every faith group, school or community project may not be able to do everything, every 

community group, large or small, will be able to do something.  I am keen to work with you to support your 

community leaders and volunteers.”  Pat Fernandes, Advice For Renters Money 

 

mailto:Pat.Fernandes@Advice4Renters.org.uk


 
 

Brent Mutual (affiliated to Hillingdon Credit Union) is a financial 

co-operative serving the community that is driven not by profit but 

to provide its members with the best service possible and offering 

straight forward ethical financial products on an affordable basis. 

 

The primary objective of Brent Mutual is to help people save by using the regular savings of its 

members to provide the means to fund loans to those members when necessary. 

 

Once you become a member you own part of the Credit Union.  Members benefit from higher 
returns on savings, lower rates on loans and no hidden fees.  You can attend the annual AGM to 
vote on proposed motions and enjoy the benefits of social banking that runs for the benefit of its 
members and local community. 

 

If you are in receipt of Child Benefit you may access a low cost loans of up to £500.  -  It could be a 
manageable solution when having to wait weeks for a first Universal Credit payment or if payments 
stop for some reason and take a couple of weeks resume. 
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Community Projects 
 

Community Savers’ Clubs 

 
We will support your volunteers to establish your own savers’ club. 
Brent Mutual offers community groups, housing/residence 
associations, faith groups, low income employers and schools the 
opportunity to set up community banking and financial services right in 
the heart of their community by setting up Community Savers’ Clubs  
 
The savers’ clubs encourage their 

members and clients to save small regular amounts with little effort 
when they can and access loans at low cost rates without fees 
when they need to.   
 
Savings are protected by the FSCS up to £85,000.  
 
There is also a bounty payment of £10 for each new member 
referred by an existing member (payable after they have been 
saving regularly for 3 months) to encourage discussions about 
money with peers and contributing to developing a savings culture 
within communities. 
 
 
 

Community Workshops 
We offer a wide programme of workshops delivrered directly to your 

members or we will train and support your volunteers so that they may 

deliver a bespoke programme to your communities increasing capacity 

and access. 

 
Guiding People To Free Debt Advice for Community Groups & 
Volunteers 
 
Many people in debt don’t know that free debt advice is available and 
instead turn to those they already know and trust for help – a carer, 

community leader or key worker for example. 
 
Guiding People To Free Debt Advice is a free workshop that aims to help these trusted people 
guide those in debt to free debt advice. 
 
The workshop covers: 
 
·         The causes of debt problems. 
·         How to respond when someone tells you they’re in debt. 
·         Signs that someone may need debt advice. 
·         Signposting or referring someone to the appropriate support. 
·         Helping someone prepare for advice. 
·         The debt advice process. 
 
 

 

 

 

 

 

 

 



 
Financial Resilience - Community Money Management Workshops for Clients 

 
Our Money Management workshops are specially designed to improve participants’ financial 
capability using accessible and interactive resources.  We come directly to your groups to deliver a 
workshops to your clients.  
 

Our workshop gives participants the information and tools to: 

• Feel more in control of their finances 

• Think about their own spending habits  
 
The Money Management workshop programme is customisable and flexible and may cover 

• Budgeting and keeping track of daily spend 

• Understanding what influences our spending 

• Understanding credit 

• Dealing with debt and where to access free advice 

• Money saving tips to get the best deals and cut spending 

• How to teach our children about money 
 

Our facilitators ensure that the workshops are productive, fun and interactive. The workshops 
normally lasts 2 hours and can be tailored specifically to meet the needs of your group. 
 
If you would like to: 

• Book a community money management workshop programme 

• Find out more about setting up a Community Savers’ Club 

• Find out about our drop-in 1:1 money mentoring services  

• Join Brent Mutual (Part of Hillingdon Credit Union)  
 

Please contact Pat Fernandes 
Community Financial Inclusion Manager 

Pat.fernandes@advice4renters.org.uk              Tel 0203 971 4580 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                                 

  

mailto:Pat.fernandes@advice4renters.org.uk


lt's All About Money is your local advocate for Acts 435, a hardship fund crowdfunding portal where 
financial requests may be posted to help those in need. 
 
Acts 435 is an online giving charity, directly connecting those who want to give with those who are 
in genuine need of their help, through a network of local churches and charities. Acts 435 provides 
specific practical help, in small but significant ways for people in need.  
 
100% of what is donated via Acts 435 goes directly to those in need.  Nothing is removed to cover 
administration costs - if £80 is donated for a cooker, that full £80 will go to purchase that item. 
 
Acts 435 offers a sustainable means of supporting members of your community when in crisis. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact: Pat Fernandes 
Community Financial Inclusion Manager 

0203 971 4580 

Pat.fernandes@advice4renters.org.uk 
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Our Partners 
 

Creating an integrated financial capability & debt advice model to assist clients before, during and 
after a financial crisis. 
 
 
 
 

 
 

 
Our Funders 

 
 
 
 
 
 
 

Some Of Our Projects 
 

Brent Hubs 
Providing outreach 1:1 Community Money Mentoring. 
 
  

Caritas  
Supporting the churches and school of the Diocese of Westminster to 
development financially resilient communities. 
. 
 

 

 Brent Mencap – facilitating the first credit  
 union branch run by and for people with  
 learning disabilities. 
 

 

Shaw Trust 
Supporting the financial capability and well-being of the long term unemployed 
and over 50s. 
 

 
  Sufra Food Bank 
  Supporting the financial wellbeing of  refugees and those on low income. 
 
 

 

Brent Home Start 
Supporting the financial capability of Brent families. 
 
 
Oblate Ministries of Sacred Heart & Mary Immaculate 
Providing debt management solutions to local communities. 
 
 

 
 

  

   

 

 

           

         

 

                

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We are recruiting volunteer Community Money Mentors to work 1:1 with clients to help them 

improve their financial well-being, assist them with creating their own realistic budget, money saving 

tips, help them to find the best deals, review their spending habits and to help them to find those 

spare pennies to save that may grow into  pounds.  To provide support and assistance at what can 

be a very stressful time.  Mentors must have good communication, numeracy and listening skills. 

  

Training Facilitators to deliver our range of money management workshops. Are you confident, 

organised with strong communication skills and enjoy presenting and working with groups? 

 

Generalist Debt Advisers to work as part of an integrated financial wellbeing and debt advice 

model with full training. 

 

• If you would like to join the Advice4Renters team or provide an additional resource and skill 

set for your community group.   

 

• If you have professional experience or personal experience of being at the receiving end. 

 

• If you enjoy helping people, have a few hours to spare a week and would like to give 

something back to your community. 

 

Please contact Pat Fernandes to 

enquire about further training and 

volunteering opportunities. 

 

Contact: 

Pat Fernandes 

It’s All About Money Project Manager         

0207 624 4327       

Pat.fernandes@advice4renters.org.uk  
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MONEY MANAGEMENT MENTORS 
 

 

 

Advice For Renters Money & Let’s Talk Money are charitable projects 
empowering people to take greater control of their money, improve their 
financial circumstances, stay on top of their day to day finances and get 
back on track.  
 
Operating from Brent Hubs or contact:  Pat on 0203 971 4580 or Steph on 
07914 789 397 to arrange an appointment. 

 

 

 

 

DEBT ADVICE 

 
  Advice4Renters,               

  36-38 Willesden Lane,   

  Kilburn NW6 7ST                            

  Tel 0203 971 4580 

 

 
 Sherriff Centre Debt Advice 

 St James Church, Sheriff Road, London, NW6 2AP 

 Based in West Hampstead.  

 To book a free appointment call 0207 624 8880 and leave a message or     

 email debtadvice@sherriffcentre.co.uk 

 

 

Christians Against Poverty 

This charity provides free face to face debt advice at your home. Call 0800 

328 0006 to arrange an appointment. Lines are open from 8.30am to 5pm  

Monday to Friday. Email capmoney@stgabriels.org 

 

 

       The Equitable Way 

        Brent Hubs Willesden – Drop in (subject to Covid restrictions) 

        07570 847194 

       kevin.griffith@equitableway.com 

 

 

CREDIT UNION   

 

 Brent Mutual 

 Brent Mutual is part of Hillingdon Credit Union and is run by   

 Advice4Renters. It provides low cost loans and savings accounts to    

 anyone who works, lives or studies in Brent.  Contact Advice4Renters on    

 0203 971 4580 or email Pat.fernandes@Advice4renters.org.uk 

 

 

 

       

 

 

LOCAL ADVICE AGENCIES - BRENT 
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BENEFITS AND HOUSING ADVICE 
 

 Advice For Renters  

 36-38 Willesden Lane, Kilburn, London, NW6 7ST 

 Providing free legal to on housing issues for tenants in the private rental    

 sector who qualify for legal aid. For clients who do not qualify for legal aid    

 there is a low cost service.  

 Call 020 7624 4327 between 9.30 and  4.30pm from Monday to Friday. 

 
 Advice For Renters Money 

 36-38 Willesden Lane, Kilburn, London, NW6 7ST 

 for Welfare Benefits advice contact 

 0203 971 4587 

  

 
                                        Citizen’s Advice Brent 

 270-272 High Road, Willesden, NW10 2EY 

 Citizen’s Advice Brent provides free expert advice on debt, benefits,   

 housing, immigration and more. You can drop-in at Citizen’s Advice Brent    

 between 10am and 4pm on Mon, Thurs and Fridays or Tuesdays between    

 1pm and 7pm (5pm to 7pm is reserved for those working during  

        the day). Alternatively you can ring 0208 438 1249. 

 

 

 Brent Hubs  

 Brent Hubs is a drop-in service that offers advice on housing, repairs,     

 homelessness, benefits, council tax support, employment, eviction,    

 repossession, council tax, managing money & debt. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Brent Advice Matters (BAM) 

A website portal giving access to advice on money, benefits, housing, 

immigration, asylum and wellbeing.  If at the end of a search an answer to 

a question has not been found, a request for expert help can be made.   

This will be assessed and passed to the relevant agency 

https://www.bam.org.uk/ 

 

Brent Hubs Harlesden 

Harlesden Library,  

Craven Park Road,  

Harlesden, NW10 8SW 

 

Mon, Weds Thurs  

10 – 5pm 

 

Brent Hubs Kilburn 

Community Resource Centre  

William Dunbar House  

Albert Road  

Kilburn, NW6 5DE    

 

Tues – Thurs 10-5pm 

 

 

 

Brent Hubs Willesden 

Willesden Library 

95 High Road,  

Willesden NW10 2SF 

 

 

Mon – Wed 10-5pm 

 

 

 

Brent Hubs Wembley 

Ealing Road Library 
Coronet Parade,  
Ealing Rd, 
Wembley HA0 4BA 
 
*Opening – Jan 2020 

 

 
Brent Hubs are currently operating on a strict  appointment basis only. 

To book an appointment or for further information  call 0208 937 1234 
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MENTAL HEALTH 
Brent Mind 

Ashford Place, Ashford Road, London, NW2 6TU 

Money problems can cause serious emotional & mental distress including 

anxiety and depression. Brent Mind provides support to anyone living or 

working in Brent. Call 020 7604 5177 to find out more. 

 

FOOD BANKS 
Brent Foodbank (Trussell Trust) 

Vestry Hall, Neasden Lane, London, NW10 2TS 

Brent Foodbank gives out food parcels to individuals and families in 

emergency situations. You need to be given a voucher by a referral agency 

to receive a food parcel. Please contact Trussell Trust for  

       information about which organisations can give out vouchers. They  

       also now provide vouchers for fuel for households that have pre- 

       payment electricity or gas meters. You can call them on 0203 7455 972 or  

       email at info@brent.foodbank.org.uk. 

 

Sufra Foodbank 

160 Pitfield Way, Stonebridge, NW10 0PW 

Sufra gives out food parcels to individuals and families in emergency 

situations. You need a voucher for this service. There is a full list  

          organisations that provide vouchers on the Sufra website. 

       They have an Open Kitchen which provides a hot-meals service  

                                        to individuals and families every Friday between 6:30pm and 9:00pm.  

             They also sell fruit and veg boxes for £5.  

 

             Sacred Heart Church 

             Parish House, Quex Road,NW6 4PS 

             No vouchers required – Mon-Friday 9.30 -4pm 

 

 

 

 



 



 

 

 

 

 



 
 



         









 



 

         


